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Scope of the Presentation

● FACT Pakistan
● Qualitative Research 
● Digital Ethnography 
● Feminist Intersectional Lens
● Country Presentations : South Africa; Singapore & Pakistan



FACT- Family and Community in the Time of COVID19 

A multi-method longitudinal comparative study spearheaded by 
University College London

● Aims to understand the impact of Covid-19 on families and 
communities 

● Happening in Pakistan’s largest city, Karachi (pop: 17 million) 
● Pioneer digital ethnographic qualitative study in the city
● To inform policy and local responses to Covid-19 as it progresses
● To inform multi-disciplinary research on public health, sociology, 

community development, gender, mental health, education and 
more in times of crisis. 



FACT-
Pakistan 

● Drawing on feminist intersectional framework, we focus on three 
themes:
○ Gendered division of labour
○ Youth, health and education
○ Institutions in a time of crisis



Covid-19 Research 

Clinical trials and life saving vaccines

Epidemiological Studies

Surveys - Gallup Poll etc

Very few qualitative studies



Why Qualitative Research?

Complexity embraces the idea that a system is more 
than the sum of its parts

Dynamic network of interactions

Non-linear interactions

Adaptive



Complexity and Understanding  

Tidying up Kandinsky's Red Spot II by Ursus Wehrli, 2003



Ethnography 

‘...iterative-inductive research (that evolves in 
design through the study) drawing on a family 
of methods...that acknowledges the role of 
theory as well as the researcher’s own role and 
that of humans as part object/subject ”
(O’Reilly 2005 in Pink et al, p.3)



Emerging Understanding of Digital Ethnography

Gives an insight into people’s private lives to understand 
the complexity and dynamics giving the changing nature 
of the field - particularly in the context of the pandemic 
through mediated contact

Draws on different modalities of data making - video; 
photography; webposts; voice notes; interactive video 
and phone interviews; social media tools









































FACT-
PAKISTAN

● Pakistan & Covid-19
● Sample Selection
● Recruitment 
● Research Implementation
● Data Analysis Process
● Emerging Findings



Pakistan and Covid-19

Total number of confirmed cases: 
585,435

Total number of deaths: 13,077

Total number of recoveries: 555,242

First case reported on: 26 February, 
2020, Karachi, Pakistan 
(population: 204.65 million)

Total cases reported in Karachi 
(latest data available 11 Feb, 
2021): 173,086 
(DAWN March 5, 2021)

 



PAKISTAN
Major restrictions lifted (Dawn, 28 Feb, 2021)

Covid cases rise by 30% in a week (Dawn 5 
March, 2021)

Only 180,000 Seniors have registered for 
vaccination (Dawn, 2 March, 2021)



Study Sample 

Adolescents (10-19): 20
Children (0-9): 18
Elderly (60+): 8
University students: 18
Women working outside 
of the home: 18
Women working at 
home: 25

Families: 27
Total #: 154 
Male: 70
Female: 84



Recruitment 

● KARACHI

Locations:
1. Gazdarabad, Saddar 
2. Paharganj, 

North-Nazimabad
3. Defence, phase 8
4. North Karachi (near Allah 

wali chowk)
5. North Karachi
6. Federal B Area (Block 19)
7. Zamzama
8. Federal B Area (Dastagir 

Colony)
9. Bath Island

10. Jamshed Road
11. Lyari
12. Clifton (Block 9)
13. Rashid Minhas Road, 

Gulshan e Iqbal
14. Defence, phase 5
15. Bilawal Chowrangi, Clifton
16. Mistry Shah Mazar, Defence 

phase 6
17. Gazdarabad, Saddar
18. Gazdarabad, Saddar

19. North Nazimabad
20. Jehangir Road, Jamshed Town
21. Landhi
22. M.A Jinnah Road, Saddar
23. Federal B Area (Block 19)
24. Defence, phase 6
25. Defence, phase 6
26. Bahadurabad
27. Civil Lines



FACT- Pakistan Facebook Recruitment 



Prompts



Implementation of the Research

● Ethics Clearance
● Transcription 
● Storage
● Translation



Data Analysis Process

● Software training
● Collaborative Workshops
● Free coding, ATLAS.ti - nature of the data generated
● Inter/ Intra household analysis
● Exploring analytical frameworks - socio ecological models
● Multimedia data
● Data cleaning
● Design decisions



Illustration by Extinction Rebellion, taken from Global CAD’s Facebook page, Sept, 2014



Intersectional 
Feminist Lens: 

Power Relations & 
Positionality 

“a prism for seeing the way in which various 
forms of inequality often operate together and 
exacerbate each other,” (Crenshaw, 1989)

Looking through an intersectional feminist lens, 
we see how different communities are battling 
various, interconnected issues, all at once. 

Standing in solidarity with one another, 
questioning power structures, and speaking 
out against the root causes of inequalities are 
critical actions for building a future that leaves 
no one behind.
https://www.unwomen.org/en/news/stories/2020/6/explainer-intersectional-feminis
m-what-it-means-and-why-it-matters

“All inequality is not 
created equal”

https://www.unwomen.org/en/news/stories/2020/6/explainer-intersectional-feminism-what-it-means-and-why-it-matters
https://www.unwomen.org/en/news/stories/2020/6/explainer-intersectional-feminism-what-it-means-and-why-it-matters


Emerging Findings

● Gender and Work
○ Gender and SOPs
○ Domestic labour and lockdowns

● Youth and Well-being
○ School closing and attendance 

policies/exam policies
○ Mental and emotional health

● Institutions
○ Double disaster: pandemic and the rain
○ Coping mechanisms and philanthropy 
○ Trust deficit in health messaging




